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Vaccines are safe and effective
in preventing many diseases.
Speak to your pharmacist about
what vaccines you and your
family should receive to keep

you healthy. j
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Vaccines are safe and effective
in preventing many diseases.
Speak to your pharmacist about
what vaccines you and your
family should receive to keep
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Vaccines save

4.4
million
ives

every year, a figure
that could rise to

HPV vaccines
save lives 5 : 8

by 2030 if the
goals of the
Immunization

Agenda 2030
(IA2030) are met.

BUT ...

https://www.unicef.org/media/138916/file/SOWC%202023,% 20Executive%20Summary,%20English.pdf



Figure Z. The number* of children who missed
vaccmatmn rose during the COVID-19 pandemic
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Source: World Health Organization and United Nations Children’s
Fund, ‘Estimates of Mational lImmunization Coverage (WUENIC),

7 In 8 eligible girls are not vaccinated against HPV > 2021 revision’, July 2022. *Numbers are roundsd.
cervical cancer

https://lwww.unicef.org/media/138916/file/SOWC%202023,% 20Executive%20Summary,%20English.pdf
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Figure 3. Confidence that vaccines are important for children dropped after the start of the pandemic
Percentage of population that currently (most recent year) perceive vaccines as important for children and
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New data indicates 30% decline in confidence in

childhood vaccines in South Africa

UNICEF s flagship report highlights 1 in 5 children in South Africa are under-immunised amid
heightened vaccine scepticism during COVID-19, while 67 million children globally missed out on
one or more vaccinations over the past 3 years.
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Routine immunisation coverage in South Africa (2018 - 2022)
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Source: Provisional, unpublished data from the DHIS, November 2022 [NOT FOR REFERENCE]

90% target for FIC

81.7
77.1 :
83.7 :

83.9:
802
85.7

81
77.3 :
84.6

83.7
82.2 :
85.7

79.8
81.2
79.00

Undervaccinated
children: Children who
have not received all
their vaccines

B Fully immunised <1 year
Measles 2nd dose
B DTaP-IPV-Hib-HBV 3rd dose

95% coverage required
: for measles to prevent

an outbreak

10

20

30

40 50 60
Percentage coverage

70

80 90

100




Total (n) and proportion (%) of zero-dose children in South Africa (2016-2022)

Zero-dose: Children who have not received any vaccinations (hexavalent first dose)

There are more than 140 000 zero-dose children
in the country in 2022
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Global strategy to accelerate the
elimination of cervical cancer as

HPV vaccination coverage in South Africa
Public sector School Health Programme: Females by age 15 years

i WHO 2030 target: 90% of girls fully vaccinated by age 15 years

100
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Cervical cancer: Leading cause of

@ female cancer deaths in South Africa

World Health Organization. 2023. Human papillomavirus (HPV) vaccination coverage. https://immunizationdata.who.int/pages/coverage/hpv.html?CODE=ZAF&YEAR=
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Public sector influenza vaccine utilisation As of 23 August 2023
As of 31 December 2022 = 787 300 doses distributed to
= 690 938 doses distributed to provinces provinces
= Estimated utilisation: 75.0% = Estimated utilisation: 81.5%
Target: 100%
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Vaccines are safe and effective
in preventing many diseases.
Speak to your pharmacist about
what vaccines you and your
family should receive to keep
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REPUBLIC OF SOUTH AFRICA
EXPANDED PROGRAMME ON IMMUNISATION (EPI) NATIONAL COVERAGE
SURVEY REPORT
2020

Department of Health
National Expanded Program on Immunization
Pretoria

South Africa

Survey investigators
Dr Portia C Makamba-Mutevedzi
Prof Shabir Madhi
Prof Rose Bumnett

National household
coverage survey 2019

& ®

L) health
:_ﬁ: ek —

® .
» &
VPD . )\;Y\“\‘ ﬁ e
R—;H;-R-U ‘)\-/ N/ e Of sOUTH APRCA
amprry & S Pubmges St

83.9%

Received all basic
vaccines up to
Measles 1

=

76.8%

Received all
age-appropriate
vaccines from birth
to 18 months

* No-one to take the child
* Health facility too far

Q Primary caregiver forgot

/ Some reasons for missed doses \

* Vaccines being out of stock = most common
* Primary caregiver didn’t know vaccination was due
* Child was ill and taken to health facility, but not given vaccine

v

https://lwww.health.gov.za/wp-content/uploads/2022/03/National-EPI-Coverage-Survey_Final-full-report-Dec-2020.pdf




Continuum of vaccine hesitancy and demand

/Active DEMAND Vaccine HESITANCY:
(e.g. actively seeking) Accept some, delay some, refuse some

____________________________________________________

~

Passive ACCEPTANCE Refuse all

\ Accept all, maybe unsure vaccines/

World Health Organization, 2014; Report of SAGE.

MacDonald NE. Vaccine hesitancy: Definition, scope and determinants. Vaccine. 2015;33(34):4161-4.




Drivers of vaccine hesitancy
Target interventions

Convenience (Constraints)

Can | afford paying for transport to the clinic/
paying for the vaccine/taking time

EF I D B U 06 Gl Collective responsibility

Am | responsible for
protecting the herd?
If everyone else is vaccinated, do |
really need to be vaccinated too?

Complancency

Am I/my child at risk of
contracting VPDs?
Are these diseases
actually harmful?

Confidence Calculation

Do I trust the healthcare Q Are the risks of
system or vaccines or M vaccination worth the

vaccination? benefits?

Betsch et al. Beyond confidence: Development of a measure assessing the 5C psychological antecedents of vaccination. PLOS ONE. 2018.




Decision to vaccinate: Perception of risk

©

High level of A = el

riSk related tO Hﬂ rlSk rEIate.d tO
. . - the vaccine
the illness

RISK BENEFIT

Risk is assessed based on: XS]
Probability = how likely @
| get vaccinated to happen ’
| get my child vaccinated Severity = how serious | do not get
will it be vaccinated

| do not get my
child vaccinated

Communicating about Vaccine Safety: Guidelines to help health workers communicate with parents, caregivers, and patients. Washington, D.C. Pan American Health Organization; 2020.



Social mentions related to COVID-19 repurposed Platform split of COVID-19 repurposed drugs in South Africa

drugs in South Africa (Jan '20 = Jun "21) (Jam "20 — Jun '21)
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Antibiotics 2022, 11, 445. https://doi.org/10.3390/antibiotics 11040445
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IMMUNIZATION AGENDA 2030

A global strategy to leave no one behind

A world where everyone,
everywhere, at every age
... fully benefits from
vaccines
... for good health and

k well-being /

https://www.immunizationagenda2030.org/

Reduce mortality

and morbidity

from vaccine-
preventable
diseases for

everyone
throughout the
life course

Leave no-one
behind,
by increasing
equitable access
and use of new and
existing vaccines

Ensure good health
and well-being for
everyone by
strengthening
immunisation
within PHC and
contributing to UHC
and sustainable
development




Pertussis and BCG; Polio; Diphtheria, tetanus, pertussis;

tetanus toxoid Hep B Measles_; HepB_»; PCV; Rotavirus;
containing vaccine Hib; Polio; Rubella

_________ Pregnant Newborn .
Meningococcal; Rabies;

Influenza -
Influenza; Typhoid; Yellow fever

Diphtheria, tetanus, pertussis
booster; Measles

Specific vaccines are
recommended at
each stage of life

Meningococcal; Hepatitis A;
Mumps; Rabies; Influenza;
Varicella; Cholera; Typhoid

Cholera; Rabies; Influenza; Typhoid;
COVID-19

Older .

PCV; shingles; person r Diphtheria booster; Tetanus booster; HPV
Cholera; Rabies; ar @ -
Influenza; COVID-19 \ ¥ Y i B Cholera; Dengue; Rabies; Influenza;
\ ‘ Typhoid; COVID-19
| |

WHO. Working together: an integration resource guide for

immunization services throughout the life .
course.https://apps.who.int/iris/handle/10665/276546 Cholera; Dengue; Rabies; Influenza; COVID-19




Targets and strategies for immunisation recovery

= Reduce the number of zero-dose children by 70%

= Reach 90% fully immunised coverage in all 52 districts

= Reach 295% Measles 1st and 290% 2nd dose coverage in all 52 districts
= Reduce missed opportunities to vaccinate

" Integrated child health catch-up schedule
= Strategies for life-course vaccination H-,?—f >
" Enhance outreach and mobile sessions &
= Defaulter tracking

= Advocacy and social mobilisation

= Effective vaccine management

" Private-Public partnership
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GLOBAL 9 B

Distrust
(1-49)

+/- Mar 2022 to Mar 2023

My doctor
Nurses

" Pharmacists
My friends and family

Health experts/scientists
National health authorities
Global health authorities
Teachers

My Chief Health Officer
My CEO

Meutral
(50-58)

%
80
79
76
76
74
64
61
61
60

3 0 O®

Global 9

Significant change
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81
72
74
81
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Brazil

Trust in People With Our Health
Country Findings
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84
80
75
76
67
65
66

Canada

+/-
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a7
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China
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85
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France

Percent trust to tell the truth about health issues and about how to best protect the health of the public

South Africa and UK:
Pharmacists 2"9 most trusted
with health issues

49
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Germany
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India

+/-

69
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Japan

+/-
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+/-

S. Africa
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S. Korea
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- 64
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0 60

https://www.edelman.com/sites/g/files/aatuss 191 /iles/2023-04/2023% 20Edelman% 20Trust% 20Barometer% 20Trust% 20and% 20Health1.pdf




People plamng more trust |n Healthcare NeWS Of NOte: Nurses,
pharmacists for care management || doctors and pharmacists rank highest
atients had a high level of trust in pharmacists to complete mos . .
counseling. s wwiehima orglaadershipigheet sos yankings! in Gallup’s latest ethics poll
Q Jeff Lagasse, Associate Editor % Deborah Filipek

il Like || @0 January 23,2023 10:08 am

https://www.healthcarefinancenews.com/news/people-placing-more-trust-pharmacists-care-management

‘T"_ : (A - ,ICI W AN
Americans' Ratings of Honesty and Ethics of Professions

Please tell me how you would rate the honesty and ethical standards of people in these different fields -- very

high, high, average, low or very low?

[l % Very high [ % High % Average [ % Low [Jj % Very low

I S 3
veacacoctors A e
S— e — s B
High schoolteachers | (ENEEENEENEEN ¢ 12 H

https://www.ethicssage.com/2023/03/gallup-poll-on-honest-ethics.html




Why trust in pharmacists remains high

June 03, 2022 = Pharmacy Download L Share =

“That’s how we build trust, starting
with frequent communication and
even more frequent listening”

Prem Shah,
Executive Vice President and Chief Pharmacy Officer at CVS Health

So why are pharmacists such trusted professionals?

Shah: | can think of three things. First, we're available. Across the country there are more than 60,000 retail
I

pharmacies, which means a pharmacist is always nearby, and usually, with convenient hours, including evenings

and weekends.

Second, the atmosphere of the pharmacy is approachable and familiar. We are in the community and work in an
environment where people frequently stoWdailyessentiaﬂs. And third, we help people, and we
reliably help them often. If you have a question about medication or have a sick child and want an over-the-counter
m:advice without a lot of fuss.

We also — and this is key — see patients more frequently than their doctors do. And if a patient has multiple
doctors, we are often the only health care provider who has visibility across all of their prescriptions.

So those things — availability, approachability and reliability — have really helped position pharmacists as trusted
health care providers.

https://www.cvshealth.com/news/pharmacy/why-trust-in-pharmacists-remains-high.html
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TheNEW ENGLAND JOURNAL of MEDICINE

JUNE 24, 2021

Missing the Point — How Primary Care Can Overcome

Covid-19 Vaccine “Hesitancy”

Scott Ratzan, M.D., M.P.A., Eric C. Schneider, M.D., Hilan

Who should be
engaged?

Who should be

empowered?

Who should be
trained?

https://lwww.nejm.org/doi/full/10.1056/NEJMp2106137

k

but not sufficient. Emphasizing
| hesitancy misses the point. Plan- point. Plan-
ners should expand access by
building flexibility into the sites,
times, and methods for adminis-
tering Covid-19 vaccines, engag-

ing the most trusted pULVEYOTS of
health care 1n many communities:

the doctors, nurses, and commu-
nity leaders who know how to
create access, convey persuasive
messages, and deliver care.




Reduce missed opportunities, integrated child
health catch-up and access to adult vaccines

= At every encounter for all children up to age of 12 years

* Screen for eligibility according to SA-EPI schedule
* Assess for any missed doses

= Adult vaccination = bundle with acute and chronic care
* Prevent vaccine shortages - effective vaccine management
= Manage cold chain = effective supply chain

https://www.who.int/immunization/programmes_systems/policies_strategies/MOV_GIM_27June2018.pdf



How can you bridge the risk perception gap?

MEMBERS OF THE PUBLIC

®
Information m
Emotions

Experience

m Biases (heurustics) (‘_\

2

Communicating about Vaccine Safety: Guidelines to help health workers communicate with parents, caregivers, and patients. Washington, D.C. Pan American Health Organization. 2020.

Credible information

Listening
Understanding

Transparency
Trust
Respect
Honesty

&

(—

L

HEALTHCARE SECTOR

Information
Evidence & data
Training
Research
Evaluation
of causality

=




Interpersonal communication

Two-way communication based on respect

Emotional elements Use personal naratives

Non-judgemental Evidence-based techniques

Passionate listening Humble inquiry

Dialogue >

Brown MT, Benson CA. Addressing the Challenges of Vaccine Hesitancy Broadly and Related to COVID-19 Vaccines. Top Antivir Med. 2022 Dec-Jan;29(5):430-439.




Initiating the vaccination conversation
Best communication strategies

Presumptive style

recommendation N aV A TX ANy of communication

Recommendation as a statement
not requiring a response and

“Your child is due for the HPV bundling the vaccines together:
vaccine, and | recommend that “Your child is due for the
he/she gets it because it influenza and tetanus
protects against cancer.” vaccines today.”

Use strong language in favour
of vaccination:

Fenton et al. Indicated or elective? The association of providers' words with HPV vaccine receipt. Human Vaccines & Immunotherapeutics. 2018; 14, 2503-2509. doi:10.1080/21645515.2018.1480237. Constable et

al. Clinician communication strategies associated with increased uptake of the human papillomavirus (HPV) vaccine: A systematic review. A Cancer Journal for Clinicians. 2022; 72, 561-569.
doi:10.3322/caac.21753.




Report adverse events following immunisation (AEFI)
Be transparent at all times

Report any AEFI
using the
Med Safety App

®

Android and
i0S devices

Used by the
public

s|euoissajoad
2ieayljeay

Download instructions and information:
http://medsafety.sahpra.org.za/
https://www.youtube.com/watch?v=jvuQZddyFTM



http://medsafety.sahpra.org.za/
https://www.youtube.com/watch?v=jvuQZddyFTM

Public-Private partnerships: Offer EPI
services and vaccines in the pharmacy e QAL 1L

Training for
pharmacists
as vaccinators

Register Provincial
SAPC Apply for facility on Sign Service Department
accredited Section Master Level of Health
training 22A(15) Health Agreement through District
course permit Pharmacist

Facility List

4

Record Accreditation and

Registered with Record permit

approval of site

Professional evidence of .
th SAPC ..
Council competence wi by Provincial

with SAPC Department of Health




Get trained as a vaccinator

11
248 Mo. 44981 GOVERNMENT GAZETTE, 13 AUGUST 2021 PART 2: COMPETENCY STANDARDS
a

BoarD NOTICES * RAADSKENNISGEWINGS Summary of competency standards for pharmacist providing

immunisation services.

BOARD NOTICE 100 OF 2021
THE SOUTH AFRICAN PHARMACY COUNCIL L Competency Standard
1. Public health 1.1 Professional advocacy
1.2 Pandemic management / \
PHARMACIST WHO PROVIDES IMMUNISATION SERVICES 2. Safe and rational use of 2.1 Patient consultation Com plete tra | n | ng on
PART 1 SCOPE OF PRACTICE FOR A PHARMACIST OFFERING IMMUNISATION vaccine and administration 2.2 Communication with patient, caregiver, and
Il services device agent of a patient immunisation and

2.3 Patient management

2.4 Vaccine and administration device safety | nJ ection tec h N |q ues
In addition fo t ts and servi hich form part of the scope of practice of the pharmacist 3. Supply of vaccines 3.1 Vaccine administration o
as and 4 of the Regulations relating fo the practice of 3.2 Vaccine storage and control ReCO rd EV|de nce Of
P 000)_a pharmacist who has completed 3.3 General housekeeping and administrative tasks .
th ' in the pharmacy competence with SAPC
se nd 4. Organisational and 4.1 Quality assurance \ /
m cy management skills 4.2 Record keeping

4.3 Policy development

5. Professional and personal 5.1 Professional practice
practice 5.2 Ethical and legal practice
5.3 Continuing professional development
Apply to the NDoH for a

PART 3: CRITERIA TO ACCREDIT A GENERIC SHORT COURSE FOR PHARMACISTS 1 1
IN IMMUNISATION AND INJECTION TECHNIQUES, AND DELIVERING IMMUNISATION SECtlon 22(A) 15 perm It

SERVICES. /\
Z =

mmunisation;

BN 44\'

(e) referral to another health care provider where necessary; and

immunisation and anaphylactic shock; and reporting

Training provided by universities
= short course accredited
with SAPC

Record Section 22(A)15
permit with SAPC

() record keeping and maintaining confidentiality.




Service level agreement with Provincial Department of Health

= Contact: District Pharmacist in relevant Province _

. L . Birth OPV (0), BCG, (HepB from 2024)
= Valid for an initial period of 2 (two) years
. . . . 6 weeks OPV (1), RV (1), Hexaxim (1), PCV (1)
= Compliance with legislation
o 10 weeks Hexaxim (2)
* Medicines and Related Substances (Act 101 of 1965)
i 14 weeks RV (2), Hexaxim (3), PCV (2)
* Nursing Act No. 33 of 2005
6 months Measles (1) (MR from 2024)
 Pharmacy Act 1974 (Act 53 of 1974) as amended
. . tee . 9 months PCV (3)
= Facility registered on Master Health Facility List
. . 12 months Measles (2) (MR from 2024)
= Fees allowed for services provided
i . . . . 18 months Hexaxim (4)
= Reporting adverse events following immunisation
6 Years Td (1)(TdaP from 2024)
= Data management |
9 years HPV (TdaP campaign dose from 2024)
= Stock management
12 Years Td (2) (TdaP from 2024)



Community outreach and catch-up campaigns
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(“\ SMU Public Health Pharmacy f/:\. SMU Public Health Pharmacy is at g @ SMU Public Health Pharmacy is at

) o i SR \::/ Sefako Makgatho Health Sciences University. Sefako Makgatho Health Sciences University.
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Today (04/12/2020) the School of Pharmacy, PHPM division was

ha"\ding out sanitizers and pamphilets to cars passing by the SMU gate
(mainly Taxis). A reminder that COVID is still amengst us! COVID is nat
gone!
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Thank you to the @smu_pharmaceuticalsciences div
manufacturing these sanitizers
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It is important to continue taking your chronic medicines
during COVID-19

DID YOUR CHILD MISS A SCHEDULED VACCINE BECAUSE

3
OF COVID-15 Ask a friend or family member to Do not miss your clinic/hospital

1D ot worry! You can still g0 to your nearest clinic to e
e e e Mt collect your medicines if your are check-up and collect your

Do not travel, stay at Use your own plate, bowl - — sick or at high risk medicines on time .
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e —
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mouth with - surfaces that ! Fa 2 A S A L protect yourseif and others! Wear o
cloth or paper By . e mask, sanitise your hands and
when coughing Fi—— s . et s m———— ‘maintain social distancing!

or sneezing T
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€CINES KEEP US HEALTHY
VACCINESWORK FOR ALL
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#VaccinesWork for all

Did your child miss any routine vaccines
because of lockdown?

* Fully vaccinated children live healthier lives

= Catch up on all your child's

missed vaccinations now \__,

= |t is never too late to vaccinate!
L
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#VaccinesWork for all
Are you pregnant?

® Flu vaccines protect you and
your baby

* Protecting new born babies against
flu gives them a healthy start to life

*Get your flu vaccine now before
winter starts!
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#VaccinesWork for all
Do you have a chronic healt

h
condition?
« Some health conditions can

make it harder for your body to
fight off infections

* You could get very ill if you catch
diseases such as flu or COVID-19

= Vaccines can protect you; Stay healthy
by getting vaccinated!
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#VaccinesWork for all

Are you aged 35 years or older?

* COVID-19 vaccines protect against
severe disease and death

* COVID-19 vaccines are safe and
will keep you healthy

* Register for receiving
the vaccine today: o
https:/ [vaccine.enroll.health.gov.zaf#/
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#VaccinesWork for all

Are you aged 65 years or older?

* The flu vaccine protects the
elderly against severe disease,
hospitalisation and death from flu

.

Get your flu vaccine now to
stay healthy

There must be at least a two week
gap between the flu vaccine and the
COVID-19 vaccine
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The pharmacist as a critical role player in vaccination

@ Accessible and trusted source of health information

@ Identify and address missed opportunities ,

O Advocacy and build confidence in
vaccines Vaccination
saves lives

CREATE DEMAND

O Training and public-private
partnership to extend services

@ Community outreach and collaboration



THANK YOU!
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Let’s protect our communities against
vaccine-preventable diseases!

Pharmacy United in Promoting
Healthcare for Patients

PHARMACY @ PHARMACY
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PROMOTE
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#pharmacyunited _#knowyourpha
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